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BUSINESS DIRECTORY WITH TOTAL
COMMUNICATION.

Information is the most important in any
business. SearchGuru allows you to set
up 24 hour presence of your business
with your prospects and customers.

Your business benefits with additional
enquiries and live contact from our 24
hour call centre facility.

Messaging services are cost effective
ways for businesses to handle after hour
calls or when staff are unavailable. One
third of callers to your business will not
leave a message if the call is answered
by a voice mail. An answering service is
more than just someone answering your
calls, to your customer, we are your
business.

WHY SEARCHGURU

Our live chat and express email support
representatives can field support trans-
parently as though they worked directly
for your company. Questions can be
answered; issues can be logged and reg-
istration keys can be issued. Our ser-
vices allow you to make your support
available to your customers 24 hours a
day, 7 days a week!

§ 24 HOUR ENQUIRY CALLS

§ 24 HOURS LIVE CHAT

8§ 24 HOURS EXPRESS EMAIL RESPONSE

8 REAL TIME SMS

» CORE SERVICES

§ CONTROL PANEL

1stNet Marketing Limited

8 Frisby Road, Leicester, Leicestershire, LE5 0D
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www.searchguru.net

BUSI.NESS DIRECTORY WITH TOTAL COMMUNICATION

® FEATURES

C BENEFITS

LIVE ENQUIRY CALLS24 x 7

LIVE CHAT-24 x 7

EXPRESS EMAIL HOUR RESPONSE TIME

BUSINESS DIRECTORY ADVERTISEMENT
24 X'7 BUSINESS PRESENCE

NO INBOUND CALL CHARGES

CONTROL PANEL

REAL TIME SMS

MEMBERSHIP CLUB

PROMOTE PRODUCTS VIA CONTROL PANEL
COMPANY LOGO

MAPS

BUSINESS CQNTACT NUMBER
BUSINESS EMAIL

BUSINESS CONTACT NAME
LOW COST EMAIL CAMPAIGNS
PREMIUM LISTING
CUSTOMER CARE

FULL SUPPORT
NEWSLETTERS

WEBSITE DESIGNING

Tel: 08700.42.41.42

Fax: 0871.994.0275

E-mail:
info@1stnetmarketing.co.uk
www.1stnetmarketing.co.uk
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Whatever YOU need e.g. UK, Warrington, postcode e.g. Computers, Insurance e.g. SearchGuru m

SearchGuru agents are efficient, motivated and energdj
Their ability to handle client calls, chats and express e
responses as if they were an extension of the your offig

tre.

Our training program is an essential and continual part
our company's efforts to provide our clients the best pe
sonal communications service available. Agents are h
based on experience and skill levels, with a special emfa-
sis on displaying a " May | Help You " attitude.

LET SEARCHGURU WORK WHILE YOU RELAX

Advertise your business with confidence on SearchGuru Online Business Directory with total communication and let
us take care of your out of office hours calls, chats and express emails.

We operate 24 x 7 x 365 and our qualified call, chat and express email response team will care for all your enquire
and messages.SearchGuru agents are efficient, motivated and energetic. Their ability to handle client calls, chats an
express email responses as if they were an extension of the your office is what separates SearchGuru from the avera
call centre.

Our training program is an essential and continual part of our company's efforts to provide our clients the best per-
sonal communications service available. Agents are hired based on experience and skill levels, with a special emph
on displaying a " May | Help You " attitude.

EMAIL WORKS
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of the time and there is no learning curve.
Hence, people also use email when making en-
quires or when the wish to make a namgent
contact.

SearchGuru provides EXPRESS EMAIL RE-
SPONSE service whereby we respond to all
emails sent to us via our web portal within 60
minutes and forward a copy simultaneously to
your email box. Your prospect receives your
company information within 60 minutes.

TO FIND OUT MORE, WHY NOT CALL US NOW ON 08700.42.41.42 OR WRITE TO US INFO@SEARCHGURU.NET



